
Good morning 
I am pleased to say that we now have a system in place to purchase food for those people who are 
self-isolating and cannot purchase supplies over the phone using a debit or credit card and cannot 
access cash.  
 
We can make orders on behalf of a customer over the phone with a Shropshire Council purchasing 
card and arrange for this to be delivered. The customer will then be invoiced for payment at a later 
date. 
 
If you have any people who are struggling to make payments for supplies and need this support, 
please let your local Place Plan Officer of CRT Lead know and we will get this organised. 
 
NB- this is an emergency measure for those who have no other options. It is only for those who 
have money in the bank but can’t get to it.  Anyone who doesn’t have money to pay for food 
should contact the Covid-19 Helpline 0345 6789 028 for access to a free food parcel. 
 
 
Best wishes 
  
Clare  
  
Clare Featherstone 
  
Culture and Heritage Manager 
Shropshire Council 
Shirehall, Abbey Foregate, Shrewsbury SY2 6ND 
Tel: 01743 255067 
Mobile: 07990 086394 
Email: Clare.featherstone@shropshire.gov.uk 
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